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Dear Residents 

Greeting of the day. 

In continuation to progress so far shared with the residents on dated Oct-2015, we would 

like to update you with the progress till date. We would like to thank all the members of 

working groups and residents for contributing towards welfare of society. 

1. Infra Work 

 
a. Boundary Wall construction 

Boundary wall construction of entire Omaxe Heights is complete. Opening 

with temporary gate in front of sears, Opening in front of Merton , opening 

STP is closed. 

 

                      
 

 

 

 

 

Work at Exit Gate Work at Exit Gate 

In front of Merton 

( Before) 

In front of Merton 

( During Construction) 

Near EWS  After 

Construction 

at EWS 
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b. Open Tender Floated for RBT fencing for the first time in Omaxe Heights 

 

Procedure followed in bidding process 

 

i. Infra meeting was called to discuss the issue of trespassing of people  by 

crossing over Omaxe Boundary 

ii. After discussion, a consensus was developed to strengthen boundary by 

providing RBT wire all along the boundary. 

iii. Preliminary document was prepared indicating technical specification 

and requirement. 

iv. Different Firms were contacted and have been invited to survey our 

society. 

v. Two firms have surveyed our society  

vi. Requested different firms to give the quotations meeting our technical 

specification and requirements 

vii. After obtaining 3 quotations collegium meeting was called 

viii. Discussed on suggestions from infra group on RBT fencing in our society 

the and it's financial implications 

ix. Approval was obtained from residents of Omaxe Heights 

x. Tender was invited for RBT fencing, Advertised through New Paper and 

online service provider. The information was made available to residents 

of the society  

xi. Bids were opened and evaluated by the Members of Infra and Audit 

group members in front of bidders. All collegium members were also 

invited to witness the same. 

xii. We are happy to announce that the lowest bidder i.e. M/s. Armstrong 

Wires and Engrs. (P) Ltd. Plot No. 239, Sector -7, IMT Manesar, Gurgaon 

(Haryana) has quoted amount of Rs.3,81,300.00 only against the 

estimated amount of Rs.6,50,000.00 only. 

 

c. Sewage Treatment Plant ( STP ) 

 

Both Sewage Treatment Plant ( STP ) made operational: For treatment of 

sewerage waste of Omaxe Heights, Omaxe Limited has installed two Sewage 

Treatment Plants (One at entry gate and one at Exit gate). The installed 

capacity of STP is 50KLD each. Both the STPs were not functional since long 

period. After long and rigorous follow up with Omaxe, the STPs have been 

made functional at their cost.  

 

Presently both STPs are functional. The manure ( Khad ) was prepared for the 

first time in Omaxe Heights with the existing STP. 

 

There were complaints of sewer overflow at many locations in Society, 

operation of these STPs will help in reducing such problems of overflow. 

 



4 | P a g e 
 

                   

 
 

d. Modification of Storm Water Pipe Line 1: Intermittent connection of storm 

water line: One of the critical junction of storm water line was located in 

front of Sorrento. The above pit was collecting all storm water from BT-1 to 

BT 19 and discharging it to the line in front of  BT-20 to BT-23. In the event of 

the above point getting choked, the entire area would be submerged in the 

water during rainy season. It was therefore decided to have one more 

connection as secondary line. The line connects line behind BT-20 to line 

between Empire and Sorrento. 

 
e. Modification of Storm Water Pipe Line 2: Storm water line from BT-01 to BT-

05 and BT-19 to BT16 is cross connected at Orion and Summit tower. These 

line will act as by-pass/  additional connection to divert storm water line in 

critical conditions.  

                      

STP system 

Manure ( KHAD) 

Summit 

Orion 

New Connection 
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f. Terrace observed to be very dirty and dumping yard. In the survey, it was 

observed that a thick layer of algae and dust material was accumulated 

below water tank, which was disturbing terrace slope leading water 

stagnation on the roof top. This resulted to dampness on the above roof wall 

and seepage on the ceiling of 9thfloor.  

Removal of accumulated layer and terrace cleaning started. 

 

g. Repair of Leakage in Water tank is in progress 

 

 
h. The repair of reception lobbies completed in 2BHK and work in 3BHK is under 

progress. 

i. Road Repair work in progress. 

j. External repair work in progress 

 

2. Electromechanical work 
a. DG Power Backup Capacity : 

 

Omaxe has sold 9114 kVA DG power capacity to the residents of Omaxe 

Heights. It includes 2BHK, 3BHK, 4BHK and Shopping Complex. It was long 

pending demand. 

Till date Omaxe had installed only 5070KVA. The builder has provided the 

infrastructure for only installation of 6820KVA with the shortage of 2294KVA. 

This shortage was worth crores of rupees. We were planning to go legal 

against the builder for the same.  

 

Since inception we were demanding from Omaxe Ltd, to share the DG 

installation plan for OH , in line with the DG capacity sold to residents. But 

Omaxe never shared the same.  

 

It was a big challenge for us for getting the builder agreed for providing the 

full DG power Capacity.  

Algae and thick muddy 

layer below water tank 

Labour removing 

accumulated thick 

layer 

Water Tank 

treatment 

Concreting around 

9th floor Cut out 



6 | P a g e 
 

Due the continuous follow up,  Omaxe has shared the DG capacity installation 

plan. Omaxe has agreed to install 9070KVA. Still there is shortage of 44 KVA. 

We are continuously pressuring Omaxe for providing more capacity.  

Most of the builders never provide the DG capacity in line with the sold 

ŎŀǇŀŎƛǘȅΦ LǘΩǎ ǘƘŜ ƳŀǊƪŜǘ ǇǊŀŎǘƛŎŜ ŦƻǊ Ƴƻǎǘ ƻŦ ǘƘŜ ōǳƛƭŘŜǊǎ to provide 70% of 

DG capacity after applying the Diversity Factor.  

 

Our society may the first society to get full power back.  

  

b. Emergency Public Addressing & Fire Alarm System  

 

Safety was one of the major concerns of residents, when it comes to Fire 

alarm and firefighting system. 

 

After inspection, it was observed that the fire alarm system installed in 

various towers was not functional, since inception. After long fight and follow 

up with Omaxe Management and Facility Management, finally it was made 

operational by installing one more fire control system. 

 

 
 

¶ New fire alarm and public addressing system was installed in ESS-2 to take care 

of towers BT-06 to BT-12. 

¶ Complete cabling was done for integration of fire alarm panels of towers from 

BT-01 to BT-05 and BT-14 to BT-19 

¶ Fire Alarm panel card for many towers were replaced. 

 

C.  Music System Installed the Central Park made Functional: The music system 

installed in central park was not functional. Now our residents and Senior Citizens 

can enjoy religious music in the evening hours. 

 

Public Addressing 

system 

 

Fire Alarm System 

 

Manual Call Point 

( MCP) 
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d. DG Indicators:  

Present system 

Our pervious DG indicator vendor was not ready to supply less than 150 pieces.  

The cost of each DG indicator was to the tune of Rs.1700.00+ Installation charges.  

We then surveyed the local market and found the new vendor.  

New Vendor 

This vendor was ready to supply similar DG indicators at very low rates 

comparatively.  

The testing of DG indicators at site has been completed successfully.  

 

Now we are in process of ordering DG indicators.  

We are planning to start installation process soon to meet out the long pending 

demand of residents of Omaxe Heights. 

 

3. Club Related 

 
a. Repairing of Billiard table 

b. Repair of TT Room Flooring 

c. Repairing of toys of kids section 

d. Club Access Card: Club access card system made operational. ( Special Thanks 

to Mr Rajesh, Mr Vijender and Mr Abhishek who are continuously involved in 

the project) 
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4. Asset Creation and Management: 

 
a. Welding Machine is made available with FP and Inaugural lamp is available 

with RWA for future use. 

 
 

 

b. Store for maintaining stocks is properly organized. 

 
 

 

 

 

 

 

 

 

 

 

AFTER 

AFTER 
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c. Improving complaint management system. 

 

 

 
 

 

 

 

Improved Complaint Process 

Direct Complaint  Schedule  

Work on items of 

schedule  
Segregation of 
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Opening of Job cards 

End 

Reason identified 
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End 

Not OK 
Comp

lete 

Comp

lete 

Resolving 

Managerial Issues 

Manage

rial 

Issues 

Yes 

No 

No 

Yes 

Yes 

No 

Managing Store 
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5. Green Team 
a. 5000 plants planted in the society 

b. Treated water from STP was not reaching to BT-11 corner. Booster pumps 

installed in between to reach to the corners. 

 
 

6. Cultural  
a. Dandiya Night celebrated for the first time in Omaxe  

 

b. Ravan Dahan in association with OHSPC and CAWG coordinated by cultural 

team. 

 
 


